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POSITIONING FINGER HEIGHT ADJUSTMENT

ABM International has identified a significant issue with the height of the positioning finger on some
Innova quilting machines. It has been determined that the finger is physically too high in relation to the
hook assembly. Subsequently, the top of the positioning finger post may sit high enough to contact the cast
off of the hook guard. Anaudible click may be heard in some instances, though not always.

With the finger position too high, sewing reliability can be affected. Specifically, incorrect finger height
may affect sewing when moving left to right and/or towards the top fabric roller.

To rectify thisissue, ABM recommends that customersinstal (2) #10 internal ring lock washers between
thefinger and casting. NOTE: If thefinger is spaced too far down, the bobbin case will be difficult to
remove and install into the hook. See the service guide section 7.0 to properly set finger to hook
clearance.
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